How to Use the Online Claims Status Tool

N

United Resource Networks

U.R.N. has made it easier for you to review current claims information through our online claims status tool.

Accessing the Claims Status Tool

To access the Claims Status Tool, simply enter in the URL for URNClient (www.urnclient.com) into the address bar of your internet
browser application (i.e., Internet Explorer). After reaching the site, enter your username & password into the fields provided. This
information will be validated by security on the site. From the Welcome page, simply click on the Manage Claims menu item. The
Claims Status Tool will open.
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NOTE: Access to the Claims Status Tool is granted through our security application. If you do not see the Manage Claims menu

item, please contact your account manager to request access.

Understanding the Claims Status Tool

The claims status tool on URNClient.com is made up of four separate screens.
1. Group Patient List - lists all patients having claims in process through U.R.N.
2. Patient Claims List - lists all claims for the selected patient
3. Individual Patient Claim Detail - shows detail of the individual claim number selected
4. All Patients Claims, Line Item Detail -- shows line item detail of all claims submitted (both hospital and physician).

The information provided within the Claims Status Tool includes historic claims as well as those currently in process. Historic claims
are available as far back as June 2003. Cases that were reconciled prior to June 2003 will not be reflected within the information
provided. An example of each window follows.

NOTE: Based on your contractual agreement with U.R.N., you may have access for multiple groups. For instance, if you are a case
manager servicing multiple clients, the first screen you will receive a screen that asks that you select the client name to view the
active case information available. Simply click on the hyperlink (located on the client name field) and you will open that client’s
claims status information.

If your contractual relationship with U.R.N. is direct, you will not see this page. You will be taken directly to the Claims Status Tool
- Group Patient List for your company once you click the menu item.
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GROUP PATIENT LIST

This view shows all patients that have claims in process through U.R.N.
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PATIENT CLAIMS LIST
This view shows summary information by patient claim number.
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INDIVIDUAL PATIENT CLAIM DETAIL

This view shows detail for an individual patient claim. You access the detailed information at the individual claim level by clicking on

the hyperlink provided on the claim number.

urnclient.com
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ALL PATIENT CLAIM, LINE ITEM DETAIL
This view shows detailed claims information at the individual line item level. It is accessed from the PATIENT CLAIMS LIST window.
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ALL PATIENT CLAIM, LINE ITEM DETAIL (Continued)
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Search Results Display & Filter Bar

When you open the Claims Status Tool, you'll see search results displayed at the upper left corner of the table display. Details about
how you can use the filtering bar are provided in the graphic below:
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To export the document to Excel, you'll simply click on
the Excel icon labeled “Export XLS”. The application will offer you a window where you can choose to open and/or save the
document created by clicking on the export button. Provided below is an example of report exported from the Claims Status Tool.
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1 Claim Icl | Claim Type | Facility | Date Of Service From | Drate Of Service To | Charges Billed ‘ Charges Repriced |
L 123456790024 Hospital Hospital ABC 031372005 0801572008 F240.57 $0.00
i 123456790015 Hospital Hospital ABC 081372005 0801 572008 F240.87 $0.00
i 123456790012 Hospital Hospital ABC 081572005 0801572008 $29.93 $0.00
i 123456790006 Hospital Hospital ABC 031672005 0801 6r2008 $35.43 $0.00
i 123456790000 Hospital Hospital ABC 031 62005 081 62008 $315.39 $0.00
L 123456759994  Hospital Hospital ABC 03162005 081 62008 $18.61 $0.00
i 123456759955 Hospital Hospital ABC 03162005 081 62008 F7a3.73 $0.00
i 123456759952 Hospital Hospital ABC 03162005 0&M1 62008 F18.681 $0.00
ﬂ 123456789976 Hospital Hospital ABC 0862005 08 62008 161 $0.00
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Who do I Contact with Questions?

If you have questions about how to use the Claims Status Tool, definition of terms, or questions regarding content, please contact your
Account Manager at (800) 847-2050. If you experience technical or performance related issues, please use the feedback form on the
URNClient.com site.

How do I Provide you with Feedback?

Feedback is essential to the development and effectiveness of our tools. There several ways that you can provide feedback.
*  You can use the “Submit Feedback to U.R.N.” link on the “Contact U.R.N.” page to send us feedback.
*  You can email your feedback to urn.tech.support@uhc.com

At United Resource Networks, we believe strongly that our Web sites are only as good as the service they provide to the constituents
we serve. To that end, we strongly encourage you to provide us with your feedback regarding the URNClient.com Web site. We are
continuously working to improve and enhance this Web site to meet your needs.

United Resource Networks
6300 Olson Memorial Hwy
MNO010 N169

Golden Valley, MN 55427

If you have questions or need assistance with the new site, please contact U.R.N. at:
Phone: (800) 847-2050

Email: URN_Customer_Service@uhc.com

Fax: (262) 313-9808
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