Notification Form

Kidney Resource Services

Quick Reference Guide for
Dialysis Centers

Kidney Resource Services Program Overview

Kidney Resource Services (KRS) provides guided access to a network of credentialed dialysis
centers throughout the U.S. KRS, an NCQA-accredited provider of specialized renal disease
management, works with Chronic Kidney Disease (CKD) and End Stage Renal Disease
(ESRD) management services. KRS, CKD and ESRD programs conform to guidelines
established by the National Kidney Foundation’s Kidney Disease Outcomes Quality Initiative
(KDOQI); as such, the programs offer the best opportunities to educate members and direct
them to our network providers.

Call Center Contact Information

Phone: (877) 801-3507, Prompt 3 — Health Care Provider
Fax: (888) 905-9492 Email: cmc.customer.service@optumbhealth.com

Submitting Claims

Electronic Claims Paper Claims . .
Payer ID and Vendors Address Electronic Claims

) ) is the preferred
OptumHealths™ Care Solutions OptumHealths™ Care Solutions | method of claims

Payer ID # 41194 PO Box 30758 submittal.
Ingenix/ENS (www.enshealth.com) | Salt Lake City, UT 84130

www.myoptumhealthcomplexmedical.com

OptumHealth Care Solutions offers a Health Care Provider an extranet site to help contracted
network participants manage their relationship with OptumHealth Care Solutions. The
Manage Patients & Manage Claims sections of the OptumHealth Complex Medical Care
(CMC) provider Web site allow you to view information about patients referred to you
through OptumHealth Care Solutions and our payer clients.

You can:

®* View claims repricing information and closed or rejected claims
= View active and closed case information
= View current client list

Request Access

If you have never visited the CMC provider Web site, you can request a password by visiting
www.myoptumhealthcomplexmedical.comand clicking on “Request Access” and “Health Care
Provider.” Once you have requested access, you will receive an e-mail notification from
OptumHealth Care Solutions within 48 hours. Please add ALL centers that you require access
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